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|
SSTAR
TOURS & TRAVELS

Recognised by : The Ministry of Minority Affairs (Hajj Cell) Government of
India & Royal Embassy / Consulate of Saudi Arabia in India.

Member: All India Haj Umrah Tour Organiser's Association (AIHUTOA).
Member: Federation Haj PTO's of India.

ORGANISER OF HAJ & UMRAH TOUR
e Ticketing e Tour Planners e Visa Service e Passport Assistance

* BEST PRICE + BEST HOTELS * DIRECT FLIGHT ¢ DELICIOUS FOOD & FREE LAUNDRY *VIP TENTS
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Star tours & tra vels founded in 2006 with an

experienced team providing services since 1990. We have
evaluated and made intensive research in Hajj and Umrah
field, focusing on providing best possible services to the
revered Guests of Allah Taala.

We are committed to provide services based on our
motto “To Be Better Than The Best” ensuring a pleasant
experience to our customers.

In all these years we have always strived to make Hajj and
Umrah Pilgrimage experience among our Hajis easy and
comfortable by providing accommodations as close as
possible to both the Harams (Makkah & Madinah) and in
Mina. We have always delivered what we have committed.
Those who have joined us bear testimony to our services.
Our Customers have always been our biggest supporters
and our best Advertisers.

Our motivation stems from the Pride and Honour that
Allah Subhaan Wa Taala has given us the opportunity to
serve his beloved guests. Thus, we feel obliged to be
thankful to Allah Taala and be sincere in pleasing him and
his-Guests.with providing best services.
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ITINERARY

ge Itinerary

7( 06 August-19 Departure from Mumbai Airport (BOM — JED)

B  06"to09" August-19  Stay in Azizia shifting class hotel.

B  09"to14" August-19  Proceed to Mina Camp (Hajj Journey Starts).

il 5 Dawsf.:szav in Mma (In WP Tents). This includes 1 Day stay in

A 10th August 2019 il Sl

/\ (8th Zilhaj 1t Day) , 1 | _-zdahf‘ah We provide Seat to Seat
L/ Rt Augict 28t Proceed tS AR ttD pestm Hadj el
4\ (9thZilhaj2ndDay)  Same day after Maghrib proceed to Muzdalifa.
| A 12th August 2019 Proceed to Mina after Fajr Namaz, continue with Haj
4\ (10thzilhaj3rd Day)  (1st Ramee Arkaan)/Jamarat & then Qurbam
A 13thAugust2019  Stay at Mina /Tawaf-e-Z:varat '
N ~ (11thzilhajathDay)  (2nd Ramee Ark;a_ n)

A 14th August 2019 Last Day of Stay i rd Ramee Arkaan)
4\ (12thZilhaj5thDay) Same Class Hotel.

B 15" &16" August-19 2 Days stay in Shifting Class Hotel.

@ 17" to 27" August-19 (1:2%::\;5”5?3?” Millinium Hotel in front of Haram Shariff -
= 27 August-19 Proceed to Madinah by Bus.

B 28" to 05 Sept-19 9 Days continuous stay in Madinah in 4 or 5 star hote' I
k 05" September-19 Proceed to Madinah Airport (Departure to Mumbai.)

06 07 17/18/19 202122 23
Azizya Hotel | ‘ Makkah Hotel
| | \
2425 26 27 28 29 30 31/01 02 03 04 05

Makkah Hotel

Madinah Hotel

ASTAR

TOURS & TRAVELS



Umrah

Ramzan Package 2019
Deluxe Class

360,000

| 48 5Bedded Rs.60,000/= ! | 485 Bedded Fs. |4 &5 Bedded Rs.4,60,000/=
Package : ‘11 Package : i1 Package : _
Cost 3 Bedded Rs. ! Cost 3 Bedded Rs. L1 Cost 3 Bedded Rs.5,35,000/=
! 2 Bedded Rs. ! 2 Bedded Rs. h | 2 Bedded Rs.6,11,000/=
| Package E'Lj',;'.'t};"z";,;;,};"""""""""'""55g"“éééiiééé"”'"'L]';;{;'i',};'a}';""""""'"'"""; L Departurs | reet neoraraa
Cost for ;' Costfor L 1! pate : O6th August 2019
Infant : Rs. 15,000/= EI‘ Infant : ' Rs. 15,000/— Pt 7
S er laid S e e i R s {11 Airline i Saudi Airline or Air India :
Package  : Between 2to12yrs .1 Package | Between 2 to 12 yrs £ 1 Buerusanensasessensasfeiensanessenssensiesarasenssnnsisnsasassed
Cost for : ) i1 Costfor by : :
! Child ! Rs. 45,000/= (without bed)  ii! child Rs 45 ,000/= (without bed) Ly Maklltah ! 5 Star Hotel Millenium
piss i e s jressressssseressnarsenssrrrssennaneszer=t 1 L Hoftel '
. Departure | i1 Departure i
Diata i 1" Week of Every Month i Date :
E : i {11 Madinah |5 Star MovenPick Hotel or
b SavdiNelineordieindie o Aldiee & 5?'.'?‘.‘?’.'.5'.TF'.’.‘.‘?.?T.‘.”."_T_'_’.‘_‘_’_'?_____3 | i Hotel ' Similar

06 Aug 2019
( Bom-Jed)

E Duration
07 Aug - 27 Aug

Madiqah

LAUNDRY SERVICE

Caona 2
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WHAT IS INCLUDED

* Stay in Makkah: 5 Star Hotel in Makkah.

(Makkah Millinnium, previously known as Hilton with full Board Meals.

* Stay in Madinah: 4 or 5 Star Hotel in Madinah. (MovenPick with full Board
Meals).

* Stay in Shifting Class Hotel: Hotel stay during shifting period in Makkah will
be provided in Azizia or similar location.

= Stay in Mina Arafat: VIP tents will be available for stay in Mina and Arafat.
(Amenities of VIP tents may differ based on directions from the Government
of Saudi Arabia.

* Food: Meals during Breakfast, Lunch and Dinner will be available in Buffet
self service system. Meal Timings should be followed strictly. No meals will
be served beyond meal timings. No Food service in rooms will be allowed.

» Moallim: Services from VIP Moallim will be taken during the Hajj period.
(stay and food in Mina, Arafat & Muzdallifah will be arranged by the Moallim.

* Ziyarat: Ziyarat of Historical places in Makkah & Madinah with experienced
guides. (Subject to availability of permission from the Government of
Saudi Arabia.

* Luxury Busses: Luxury Bus service with seat to seat accommodation
(i.e. Jeddah Airport to Makkah - Mina — Arafat — Muzdallifah — Makkah
— Madinah & Madinah Airport.

* Wheel Chair: Any Haji who needs a wheel chair at the airport should inform
the organizer at the time of booking.

= Airlines: Saudi Arabian Airline Direct Return Flight.

* Hajj Visa: Hajj Visa will be provided.

* Laundry Services: Laundry with a limit of 31 pair of clothes per Haji will be
provided for the entire tour period.

* Gifts: Complimentary Gifts will be provided to all Hajis.

* Zam zam water: 5 Litres of Zam Zam will be complimentary gift from
Star Tours & Travels.

» Orientation Programme: A programme will be held in Mumbai to educate
about Hajj Arkaans before our departure. All Haj Pilgrims will be informed about
the Date & Venue of the programme accordingly.

* Mufti Saheb / Religious Guide: Hazrat Mufti Aasif Bombaywala Sahab will be
with us throughout the Haj Journey to guide about the Haj Arkans.

* Organisers: Organiser will be always available at your service throughout the
Hajj Journey.

* NOTE: All Hotels are subject to availability or we will provide a similar Hotel).

ASTAR

TOURS & TRAVELS




WHAT IS NOT INCLUDED

* GST: Cost of 5% GST i.e. Rs. 23,000/= is not included in this package.

* Qurbani: Cost of Qurbani is not included in this package.

» Dum or Sadga: Cost of Dum & Sadga incurred by the Haji is not included in
this package.

* Personal Travel: Cost of personal travel to Haram Shariff during shifting
period is not included in this package.

* Fines: Cost of Fine incurred by the Haji due to negligence or ignorance is
not included in this package.

* Medical Expenses: Cost of Medicines needed or bought by the Haji in
Saudi Arabia is not included in this package.

* Vaccinations: Cost of Mandatory Vaccinations (Meningitis, Oral Polio &
other Vaccines) to be taken by the Hajis 15 days prior to departure to
Saudi Arabia is not included in this package.

* Excessive Luggage: Cost of excessive luggage is not included in this package.
(Acceptable limit is 40 Kg for Flight Luggage and 7 Kg for Hand Luggage.

» Tawafe-E-Ziyarat: Cost of travel during Tawaf-E-Ziyarat and Tawaf-E-Vida /
Rukhsati is not included in this package.

* Additional Stay: Cost of additional stay other than the group is not
included in this package.

» Unused Services: No refund in case of unused services or lesser duration
of stay.

» Additional Meal: If Meal timings are not followed, Meals may not be
available. Additional meal cost in such cases shall be borne by the Haji.
All Hajis are expected to follow self-service during Meals.

TOURS & TRAVELS



WHAT TO EXPECT

* Hajj is very easy, but As Allah Subhaan Wa Taala has said there will be hardship.

* Qur submission to this hardship and thanking Allah Taala for giving us the opportunity to
be his guest and perform Haj is of Prime Importance here and the Key for Magbuliyat of our haj.

* Thus we need to be mentally and physically prepared so that we do not lose focus on our
ibadat and get misguided by the Shaitaan.

* Also remember that the Organizers team will be there with you at all times, they will do their
best to ease thing as much as possible.

* There will be immense crowd of Hajis from all over world gathered during this specific period
for a common objective of Haj.

* At Jeddah Airport except long waiting hours (approx.. 10 to 12 hours) for clearing immigration
and customs. Thus you need to maintain great deal of patience.

* There will be no transportation between Muzdallifah to Mina Tents. Hajis have to cover this
distance by walking only.

* |t is common to get body aches, cough and cold. Get along necessary medication for existing
illness and common illness. Medicines in Saudi are very expensive.

* To avoid losing Luggage make sure all your luggage are properly tagged. Make sure Identifiers
or Labels are placed on easily identifiable areas of your luggage. Hand carry your valuables.

* The Organizer will not be responsible for any loss of luggage.

* The Airline company accepts only 2 Luggages of 20 Kg each.

* VIP Tents: VIP Tents can be understood as follows:

« There may be one or more Air conditioners and coolers.

¢ There may be foam mattresses. (Sofa Cum Bed)

e At the same time, All Hajis will be very closely placed to each other in the tents thus once
fully occupied it looks congested.

e Common toilets. There will be few toilets for large number of people hence you can expect
ques.

* When going to Mina, Arafat and Muzdallifah, make sure you have minimum luggage i.e. only
necessary items as there will not be space to keep excessive luggage.

* Due to traffic conditions and dependency on Moallim there may be waiting time for
busses.

* There could be any unexpected change in rules by the Government of Saudi Arabia or the
Moallim, we need to accept and comply.

Tent Comparison — Similarities & Differences

NORMAL TENTS VIP TENTS

Tent body is of Canvas or Fabric Tent body is of Gypsum with sliding door

Very Congested Congested

Very thin.mattresses Foam based foldable bedding cum sofa or
Bunk beds

Air Cooler (very less cooling) One or more Air conditioners and Air Coolers

Common Toilets Common Toilets

Meals in food packets Meals in food packets
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Day 1
8th Dhul Hijjah

The first official day of Hajj is 8th Dhul Hijjah
in which pilgrims travel from Makkah to Mina.
Prior to this, pilgrims put on lhram and complete
Umrabh (if performing Hajj Tamattu’). They spend
the day and night in large tents.

STAGES ' .
OF
AL o

&

Day 4 &5

10th-13th Dhul Hijjah

Pilgrims return to Mina after Dhur and spend the 11th, 12th and 13th day of Dhul Hijjah there in which
they stone the three Jamarat starting with the smallest using 7 pebbles for each. The act of stoning
commemorates the three attempts the devil made to tempt the Prophet Ibrahim (alayhi salaam). The
Prophet rejected all three of the devil’s attempts, stoning him and driving him away. Pilgrims may leave
after the 12th if they wish.

After the 12th Dhul Hujjah

Pilgrims return to Makkah and make a farewell Tawaf. Sa’ee does not form part of the Farewell Tawaf.
All pilgrims are required to leave the country by 10th Muharaam which is around a month after Hajj.
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. 9th Dhul Hijjah

Pilgrims leave in the morning and travel to the
plain of Arafat. This is known as the ‘Day of Ara-

fat” where pilgrims stand or sit near the Mount
o Ara T| \ of Mercy asking Allah for forgiveness, devote
.-~ (Mou nt of Mercy) time to prayers and repent for their sins. The
S Prophet (saw) said:

lu'aa is the du'aa on the day of Arafa

= sl BaBats: s £ e s s FOrr RN [f oy AT | R | o O
ﬂC‘,i."f?L‘tz pefore me have ever said i1s: Laa llaana II-Alla

u laa Shareeka lah!”
Malek and at-Tirmidhi]

On this day Muslims from around the world

also join them in spirit by fasting. After sunset,

pilgrims travel to Muzdalifah which is between

Arafat and Mina. It is here where they collect

small stone pebbles to be used the following .
day. ¢

Jamaraat

Day 3

10th Dhul Hijjah

On the third day pilgrims move back to Mina to Jamrat al- Aqabah and throw stone pebbles at pillars
and remember the story of Shaytan when he tried to persuade Ibrahim (alayhis salam) not to sacrifice
his son. The stones represent Ibrahim’s rejection of Shaytan and his steadfastness.

It is here that men shave their hair and women trim their hair. Meat is slaughtered and given away to
the poor. This is symbolic of Ibrahim who was ready to sacrifice his son upon Allah’s command. This day
also marks Eid ul Adha (the Festival of Sacrifice).

Pilgrims return to Makkah and perform Tawaf around the Kabah which is known as Tawaf al
Ifadhah. They also perform Sa’ee which is walking 7 times on the Safa and Marwa hills. After Tawaf
Al-Ifadhah the state of lhram is completely ended and all restrictions are lifted.



PACKAGE COST

<4,83,000/-

including (5% GST)Z¥23000/-

NO BARGAIN FIXED RATE NO INFLUENCE
Payment can be done thru NEFT / RTGS Booking Amount Rs.1,00,000/-
By a chq payment or transfer thru NEFT
BANK ACCOUNT DETAIL'S
STAR TOURS AND TRAVELS
& Bank Name: STATE BANK OF INDIA & Bank Name: AXIS BANK LTD
Account Number: 30920342571 Account Number: 917020073430884
Branch: Mira Road (East) Branch: Mira Road (East)
IFSC Code: SBIN0011755 IFSC Code: UTIB0001842

ﬁ Bank Name: HDFC BANK
Account Number: 50200016024220
Branch: Mira Road East
IFSC Code: HDFC0000358

ENROLLMENT

* Application form should be submitted with Rs. 1,00,000/- by Cheque, Demand Draft or by
Pay Order (Payable at Mumbai or Pay by NEFT / RTGS Transfer. Balance amount to be paid in 2
easy instalments.

* Second installment of Rs. 2,50,000/- shall be paid on or before 10th May 2019.

* Third & final installment shall be paid on or before 06th July 2019.

* Compulsory Valid Passport of 6 months before the departure for Hajj.

* 8 Photographs for Hajj and 4 photographs for Umrah 4 x 6 cms with white background and
additional 4 passport size photographs required.

* Carrying Any Forms or substance of Narcotics / Drugs are banned & Punishable by Death Penalty.
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5 STAR MILLENNIUM HOTEL 5 STAR MOVENPICK HOTEL
MAKKAH MADINAH
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o We provide Seat to Seat
' Stayy in Mina {in VIP TENTS), Privafe Luxury Bus Service

During 5 Days of Hajj in Mina,
Arafat & Muzdalifah.
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TR SETEem R N I il S e I TS et

E

Site Seeing

_ASTAR _ -

SRS S R S M e W g O [P e s S T s

TOURS & TRAVELS S

P b Tl




Office Timings:

10:30 - 8:30 pm
(Sunday Closed)
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APPROVED BY

* MINISTRY OF MINORITY AFFAIRS, (HAJJ CELL)
Govt. of India. (New Delhi)

REGISTER MEMBER MEMBERS OF

* ROYAL CONSULATE OF *ALL INDIA HAJ UMRAH TOUR ORGANISER'S
SAUDI ARABIA IN MUMBAI ASSOCIATION (AIHUTOA).
« FEDERATION OF HAJ PTO'S OF INDIA.

Regd.Head Office

# 23 & 24, Crystal Plaza Building, 1* Floor, Opp: Railway Station,
Below Sky Walk, Mira Road (East),
Dist. Thane — 401 107. Maharashtra. (India).
Tel.: 022-28109922 Fax.:022-28109911
Mobile : +91 9049466786 / +91 9029213786
Email: star.hajumrah@gmail.com
Website: www.starhajumrah.com

VIP TENTS & SEAT TO SEAT LUXURY BUS




